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Joonto VSYNC Set-up

Instructions

Updated 09/28/2022




Sign In

Email

Password

Register Now

Forgot Password?

Step 1: Log into your Joonto Dashboard
at https://dashboard.joonto.com
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https://dashboard.joonto.com
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5

Dashboard
) Live

2e2 Team

Re Voice Calls
® Text Messages

s%» Workgroups

«0s Create/Edit

@ Schedules

™ Market Place
& Webhooks

g8 Documentation
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Filters: All Managers ~

Daily Outbound Calls
X)) 21:31:37
WTD Outbound Calls
EE) 90:05:59

MTD Outbound Calls

E) 651:53:32

Daily Call Trend

All Users ¥

Daily Inbound Calls
149 T ERT
WTD Inbound Calls
2] 9707114

MTD Inbound Calls

EEL) e648:07:02

Daily Total Calls

272 47:14:56

WTD Total Calls

1091 JREYEERE

MTD Total Calls

7088 1300:00:34

Daily Text Message Trend

) OFF lHours €~ Tim Cook ~
QX Apnly Filter

Daily Average per Call

00:10:25

WTD Average per Call

00:10:17

MTD Average per Call

00:10:07

Outbound

Chat with us -

Step 2: Click on your name at the

top right and go to -> ‘Profile &

Preferences’

) OFF Hours .g. Tim Cook ~

L' Tim Cook

’3 demo@joonto.com
Profile & Preferen@

Personal Schedules
My Contacts
Account

Billing

Help & Support

Sign out

Privacy Policy
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Schedule

ON Hours My Personal Schedule v <Create/Edit My ScheduleS>

Off-Hours Forwarding Send to Mobile Voicemail @oicemail Options>

My Accounts

Google Outlook

G ¥ Connect

iCloud
g

‘ ¥ Connect

<Send New Joonto Number to All My Contacts>

BETA

Step 3: Scroll Down to the Section of “My Accounts”
and click on “Connect” under the Google section.
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@ accounts.google.com @

=

& Sign in with Google

Choose an account

to continue to Joonto Step 4: Select the Google Account you wish to
vSYNC with your Google Contacts

e Sam Google

® Use another account

To continue, Google will share your name, email address,
language preference, and profile picture with Joonto.
Before using this app, you can review Joonto's

privacy policy and terms of service.

—

[elelalte

Set-up Instructions: VSYNC

Copyright (c) Joonto, Inc. 2022. All Rights Reserved.




@ . le. a .
Step 5: Allow Joonto to access your Contacts in

G Sign in with Google Google. This allows Joonto to add a secondary
| “Joonto vSYNC” number to each of your contacts.

Note: Once we sync your accounts, your Contacts will
Joonto wants to access your look like the one below with a new random Joonto

Google Account Phone number assigned...
© Sam Google |

This will allow Joonto to:

¥ See, edit, download, and permanently delete your (§)
contacts

Make sure you trust Joonto

You may be sharing sensitive info with this site or app. You

. John Doe
can always see or remove access in your Google Account.

Learn how Google helps you share data safely.

See Joonto's Privacy Policy and Terms of Service.

Cancel
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Step 6: As your contacts begin syncing, you can
watch the status in the window below:

My Accounts

Google 2 Re-sync Outlook

G ¥ Connect
. ¥o Disconnect
< Sync complete. 10 contacts imported. >

iCloud
i

' ¥ Connect

(Send New Joonto Number to All My Contacts>

BETA

[elelalte
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Google Contacts
Viewing your synced Contacts

Step 7: Go to your account at google.com to see your contacts.



http://google.com

Step 8: Go to your Google Menu -> Select “Contacts”
at (My Account)

@ © dogle ©

S

Account

e Contacts Q

Name
l— Create contact

CONTACTS (5)

Contacts
Buster Bluth

Frequently contacted

Directory GOB Bluth

Merge & fix Michael Bluth

Labels New Contact

Create label

New Contact

Import

Export

YouTube

a Step 9: Click on any of your contacts to view details
and newly added Joonto number

Copyright (c) Joonto, Inc. 2022. All Rights Reserved.

Phone number

+16508859202

+16508006965

+16506000293

+17778899

+16506000293

@

Job title & company

0y

Google ©

b
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Step 10: You should see the first Phone Number listed as “Joonto” with associated contact type.

For example, if your contact has a home and separate mobile number listed, Joonto will add 2 separate vSYNC
numbers and labeled 1) Joonto: home and 2) Joonto: mobile

Buster Bluth

O

Contact details
™M Add email

Q508859202 : Joo@

1(801) 522-4455 - Home

& Add birthday

Copyright (c) Joonto, Inc. 2022. All Rights Reserved. >
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Step 11:

Let’s now open up our contact on our Phone.

with the Google Contacts App OR the built-in Contacts app in your OS.

Buster Bluth

O

Contact details
Add emal

R, +16508859202 - Joonto: home

£ Add birthday

Copyright (c) Joonto, Inc. 2022. All Rights Reserved.

3204

THU 1 112 1
10 2
29 A ) ‘ Q Search
87 6 5

Calendar Weather FaceTime

11 u-

Contacts Maps Camera

, T GOB Bluth
atv \.

- Michael Bluth

App Stor

New Contact

Settings . Health _

Q Search

CT=® 0

a) Click into your Contacts App -> b) Click on a Contact ->

You can either access your Google contacts

. Buster Bluth
@ calling Joonto: home...

Buster Bluth
Q

l Joonto: home

speaker

contacts

c) Click on the Joonto Number -> d) Call Contact from your
Joonto Line

\/\/\L
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Step 12: To send a Text SMS message from your Joonto Line to your Google Contact

a) Press and hold the ‘message’ button, which shows a pop-down menu.
a) Now click on the ‘Joonto: home’ number
b) Send a text to your Contact and have it send from your Joonto Line

4:26 4

4 Contacts

New Message

Buster Bluth
[P |

home O
1(801) 522-4455

Joonto: home O
+1 (650) 885-9202

Hey there!

I I'm Hey

(N 23 BN E2Y 0BGl B REE RS e

111111111
joonto
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Step 13: How does Joonto vSYNC actually work?
Your Joonto Line is your new secondary mobile Joonto phone Number

INBOUND: When someone calls your Joonto Line, we automatically route the call to your
primary mobile number with a virtual (vSYNC) random CallerID/Number. If the contact’s
primary phone number is listed in your synced contacts, Joonto automatically recognizes the
CallerID and shows you the Caller Info AND that your caller has called your Joonto Line.

OUTBOUND: When you Dial a
Contact’s “Joonto” phone label, the call
automatically routes through Joonto’s
cloud platform and then Dials your
Contact’s original number BUT your
Joonto Line callerlD now appears on
your Contact’s phone when dialed.

Sales Rep
John Smith

DIAl=deha=Smith
obile: (555) 444-4444
Joonto: (555) 444-1111
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eeeee Mobily T 11:05 PM @ 70 21% 0

Buster Bluth

Joonto: mobile

Step 14: Receiving Calls - When someone Dials your Joonto Line from
Contacts in your Google Contacts account, the contact will show a
CallerlD as well as the fact that the Contact is calling your Joonto Line

20 %

End & Accept Send to Hold & Accept
Voicemail
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Step 15:
If a Contact calls your Joonto Line and isn’t in your Google
‘ +1(650) 600-0293 Contacts account, you will most likely see a new number with a

New Contact ‘650’ area code.

Joonto: mobile Q Search

Joonto will create a ‘New Contact’ in your linked Google
Contacts account

Buster Bluth

GOB Bluth

You can now edit the name of the ‘New Contact’ for Michael Bluth
recognizing the caller in the future New Contact

New Contact

Note: Sometimes ‘New Contact’ will show in the Caller ID
depending on the speed of your app syncing with Google’s
cloud...
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For Questions/Documentation:

_

https://support.joonto.com
https://api.joonto.com
https://dashboard.joonto.com

OR
Email Us at support@joonto.com



https://support.joonto.com
https://api.joonto.com
https://dashboard.joonto.com
mailto:support@joonto.com

